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S0: 49/KH-MGCN Cam Nam, ngay 12 thang 02 nam 2025
KE HOACH

Trién khai thuc hién Chi thi s6 10/CT-TTg ngay 22/4/2019 cia Thii tuéng

Chmh phu ve vnec tang cuong xur ly, ngan chan ¢6 hiéu qua tinh trang nhung
nhiéu, giy phién ha cho ngwoi dan, doanh nghiép trong giai quyét cong viée
trwong Mau gido Cam Nam nim 2025

Thue hién Chi thi s6 lO/CT-'ITg ngay 22/4/2019 cua Thu tuong Chinh phu vé
viéc tang cuorng xur ly, ngan chan co hiéu qua tinh trang nhiing nhiéu, gay phién ha
cho nguoi dan, doanh nghiép trong giai quyét cong Vi€c; Ke hoach s6 182/KH-
PGDDT ngay 11/02/2025 cia PGDDT thanh pho Hoéi An vé trién Khai thuc hién
Chi thi s0 10/CT-TTg ngay 22/4/2019 cua Thu tuéng Chinh phu vé viéc ting
cuong X ly, ngan chdn co hiéu qua tinh trang nhung nhiéu, gy phién ha cho
nguoi dan, doanh nghi€p trong giai quyét cong vigc cua Phong Gido duc va Dao
tao thanh pho Héi An nim 2025 .Truong Mau gido Cdm Nam xdy dung ké hoach
trién khai thuc hién Chi thi s6 10/CT-TTg cla nha truong nam 2025 nhur sau:

I. MUC PICH, YEU CAU
1. Muc dich

- Tiép tuc quéan triét, trién khai thuc hién nghiém, c6 hiéu qua Chi thi sO
10/CT-TTg ngay 22/4/2019 cua Thu tudéng Chinh phu vé viéc tang cuong xu ly,
ngdn chdn c6 hi€u qua tinh trang nhung nhiéu, gay phién ha cho nguoi dan,
doanh nghiép trong giai quyét cong viéc (Chi thi s6 10/CT-TTg) gan véi viéc
thue hién dong b céc vin ban chi dao vé phong, chong tham nhiing (PCTN), tiéu

cuc cuia cac cap.

- Nang cao ky luat, ky cuong hanh chinh, y thirc trach nhiém, tinh than phuc
vu cua doi ngi VC - NLD nha truong. Pong thoi, phat huy vai trd glam sat cua cac
to chuc doan the VC NLD va CMT trong PCTN tleu CuIC. Klen quyet dau tranh

nhting, tiéu cuc trong nha tru(‘mg.

- X4c dinh ro trach nhiém cua nguoi ding dau nha truong trong viéc phat
hién, xur Iy, ngdn chan c¢é hiéu qua tinh trang nhting nhiéu, gay phién ha cho nguoi
dan, doanh nghiép va CMT trong giai quyét cong viéc.

2. Yéu cau

- Viéc trién khai, thue hién Chi thi so6 10/CT-TTg ngay 22/4/2019 cia Thu
tudng Chinh phu vé viéc ting cuong xur 1y, ngin chin co hiéu qua tinh trang nhling

nhiéu, gay phién ha cho ngudi déin, doanh nghiép trong giai quyét cong viéc phai
dugc tién hanh nghiém thc, thuong xuyén gin véi viée thue hién dong b cac vin
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ban chi dao ctia ciia cac cap vé PCTN, tiéu cuc; kip thoi phat hién, xir ly, ngan
chdn c6 hiéu qua tinh trang nhiing nhiéu, gay phién ha cho nguoi dan, doanh
nghiép trong gial quyét cong viéc cua nha truong.

- Hiéu trudng nha trudng phai dé cao trach nhiém néu guong, guong mau,
thuc hién va ting cudng trach nhiém trong cong tac chi dao, diéu hanh, kiém tra
viéc thuc hién nhiém vy, cong vu doi véi vién chire, ngudi lao déng (VC - NLD)
thudc quyen quan ly cua minh.

II. NOI DUNG KE HOACH

1. Tiép tuc tang cwong trach nhiém nguoi dirng dau trong linh dao, chi
dao cong tac PCTN

- Hiéu tnr(mg nha truong nghiém tac quan triét, chi dao chat che, t6 chirc thuc
hién dong bd cac g1a1 phap nham XUr ly, ngan chan cd hiéu qua tinh trang nhiing nhiéu,
ody phién ha trong giai quyét cong viée cia nguoi dan, doanh nghiép va CMT.

- Nghiém chinh thuce hién dung quy dinh viéc tiép cong dan, tiép nhan nhiing
phan anh, kién nghi, khiéu nai, t6 cao cua ngudi dan, cuia VC - NLD theo dung quy
dinh; Hiéu trudng nha trudng phai dé cao trach nhiém néu guong, guong mau thuc
hién va tang cuong trach nhiém trong cong tac chi dao, diéu hanh, kiém tra, thanh
tra viéc thuc hién nhiém vu, cong vu, ky luit, ky cuong hanh chinh thugc pham vi
quan ly nha nudc dugc giao.

- Xay dung doi ngti VC - NLD nha truong ving vang vé chinh tri, tu tudng,
trong sang vé dao durc, 16i song, thanh thao vé chuyén mén, nghiép vu trong qua
trinh giai quyét céng viéc cia nguoi dan, doanh nghiép va CMT. X1t 1y nghiém doi
vol Hiéu truong nha truong thiéu trach nhiém, dé VC - NLD nha trudng c6 hanh vi
nhiing nhiéu, giy phién ha d6i véi ngudi dan, doanh nghiép va CMT.

- Chan chinh céng tac quan ly; siét chit ky cuong, ky luat hanh chinbh, tang
cudng kiém tra, giam sat VC - NLD trong glan quyet cong viéc lien quan dén nguoi
dan, doanh nghlep, dén CMT; dam bao giai quyét dit diém, kip thoi cac kién nghi,
phan anh, t6 cdo cia ngudi dan va doanh nghiép va CMT.

2. Thue hién cai cach hanh chinh, t ang cuong cong khai, minh bach trong
hoat dong ctia co quan, don vi, d6i m&i cong nghé quan 1y

- Nang cao chat luong cai cach hanh chinh, chuyén doi so toan dién trong nha
truong, hién dai héa phuong thire chi dao, diéu hanh dua trén dir liéu, tmg dung
hiéu qua cong nghe so nham xay dung nén hanh chinh ngay cang hién dai, chuyén

nghiép.

- Xay dung doi ngii VC - NLD du pham chat, nang luc dé thuc hién tot nhiém
vu dugc giao. Tang cuong mg dung khoa hoc, ky thudt, cong nghé vao hoat dong
quan tri cua nha truong theo hudng cong khai, minh bach, than thién, dé tlep can,
dé thuc hién tao diéu kién thuén lgi cho doanh nghiép, nguoi dan, CMT gop phan
nang cao hiéu qua quan ly; ting cudng thanh toan khéng dung tién mat.

- Cong khai thoi gian, dia diém tlep dan cua nha truong trén trang thong tin
dién tir va tru s& lam viéc ctia nha trudng. T6 chire tiép nhén, xr ly, giai quyét kip
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thoi cac phan anh, kién nghi, to cdo clia nguoi dan, doanh nghlep, CMT nhat la vé
hanh vi nhung nhleu gay phién ha; céng khai két qua xir 1y, néu c6 16i thi phal
cong khai xin 10i ngudi dan, doanh nghiép, CMT va khac phuc hiu qua, xir ly vi
pham theo dung quy dinh.

3. Tang cuong tuyen truyén, pho bién, gido duc phap luit ve PCTN,
ticu cwe, ling phi, phat huy vai tro, trach nhiém cua xa hoi trong PCTN,
tiéu cue, lang phi

- Hi¢u truong nha truong tiép tuc tang cuong cac bién phap tuyén truyen sau
rong cac muc tiéu, quan diém, nhi¢m vu, giai phap, quy dinh cua Pang va chinh
sach, phap luat cia Nha nuéc vé PCTN,TC; huong dan, khuyén khich nguoi dén,
doanh nghiép, CMT va VC- NLD nha truorng séng, lam viéc theo Hién phép, phép
luat, thuc hanh liém chinh, khong tiép tay véi tiéu cuc, tham nhiing.

- Chu trong viéc giam sat thuc hién quy tac tng xir, dao dirc nghé nghiép cua
VC - NLD nha truong; thuc hién ky cuong, liém chinh; tang cuong cong tac phoi
hop véi to chirc Cong Poan, Ban TTND trong nha truong nham kip thoi phat hién,
xtr ly, ngan chan cé hiéu qua tinh trang nhiing nhiéu, gdy phién ha cho ngudi dan,
doanh nghiép, CMT trong gial quyét cong viéc.

4. Tang cuong kiém tra cong vu, xAy dung co' ché gidm sat, phat hién vi pham

- Tle tuc thuc hién hoat dong kiém tra ndi bo nha trudng, ra soat ké hoach,
kiém tra dé kip thoi khic phuc tinh trang chdng chéo trong hoat dong kiém tra.

- Tang cuong kiém tra viéc thuc hién quy thc tmg xir, dao dirc nghé nghiép
cia VC - NLD, trach nhiém giai trinh, viéc thuc thi cong vu cua nguoi ding dau.

- Tiép tuc thuc hién tot cic quy dinh vé giai quyet t6 céo, thong tin phan 4nh
vé tham nhiing, diic biét 1 t6 cdo, phan 4nh trong ndi bo nha truong. Pé xuét hinh
thirc khen thudng, dong vién, khich I¢ td chirc, ca nhan chap hanh tot; kip thai phat
hién, dé xuat xtr ly nhitng trudng hop vi pham va cong khai danh tinh VC - NLD

vi pham.
I1I. TO CHUC THUC HIEN

- Nha truong xay dung ké hoach va trién khai thyuc hién trong nha truong,
quan triét doi ngii thuc hién nghiém va dat hi¢u qua. R\
@)

- Hieu trrong nha trudng chiu trach nhiém trude Truong phong GDDT thanh, e
pho néu dé xay ra tinh trang nhiing nhiéu, gay phién ha, tham nhiing, tiéu cuc trong {0

nha truong. AM

e
\0
- Pinh ky bao cao két qua thuc hién hang quy, 6 thang, 9 thang, hang nim oun ‘y
vé Phong GDDT theo quy dinh.

- Cir VC- NLD tham gia tap huan, boi dudng klen thirc vé cong tac xur ly don
t§ céo, khiéu nai, phan dnh, tiép cong dan... khi cac cap quan ly to chire.

Trén day la ké hoach trién khai thyc hién Chi thi so 10/CT-TTg ngay
22/4/2019 cia Thu tuéng Chinh phu vé viéc ting cuong xir 1y, ngin chin ¢6 hiéu
qua tinh trang nhing nhiéu, gdy phién ha cho ngudi dan, doanh nghiép trong giai
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quyét cong viéc truong Mau gido Cam Nam nam 2025. Pé nghi VC- NLD nha
truong nghiém tac thuc hién./.

Noi nhan

- Phong GDDT H¢1 An (dé b/c);
- VC, NLD (dé t/h);

- Luu VT.
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Truwong Thi Phong Lan



